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Instructions for using an electronic service of the Municipality of Plovdiv for 

payment of obligations under issued penal decrees and fines with a slip 

 

Purpose of the service 

The service is intended for online verification and payment of fines imposed 

with a slip and issued penal decrees to individuals and legal entities for administrative 

violations committed by them. The inspections are performed on the data contained 

in the registers of the administrative penal activity maintained by the Municipality of 

Plovdiv. If you are sanctioned for improper parking under the terms of Art. 186 para 3 

of the Road Traffic Low in the absence of the offender, through a notification for 

improper parking (sticker) the imposed on you fine can be paid through this service. 

Ways of payment  

The possible ways of payment are: 

1. Virtual POS terminal from this page. 

2. Payment service provider www.ePay.bg. 

3. Bank transfer via payment document 

 

Improper parking notification (sticker) 

When the slip is issued for incorrect parking under the conditions of Art. 186 

para 3 of the Road Traffic Low in the absence of the offender, the slip shall be 

considered served from the date of fixing the notification on the motor vehicle. The 

electronic form for requesting payment for this violation is as follows: 

 

http://www.epay.bg/
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Fill in the data in the required fields correctly. When you are done, click the 

"Check” button. In case the data filled in by you are correct, you will be redirected to 

a new page of the type: 
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Enter the amount in the field "Payment Amount(лв.)”  in BG currency. The 

fine imposed on you is paid in full. It is not possible to pay fines in installments. 

Choose your preferred "method of payment”       

Select "Type of payer" via the corresponding item. For each selected payer 

type, the content of the input data form changes. 

When entering data for your address, select the location from the list as 

shown in the image. You need to select the location from the list, do not try to write it 

in the field. The correct choice of settlement will cause the field "Municipality " to be 

filled in and in case of settlements with regional division you can choose one through 

the element "District". 
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 After selecting a location, fill in the remaining required fields in the form. 

In case of blank required fields you will be notified with a dialog form of the following 

type: 

 

      You can continue only with the correct data entered in all required controls. 

To continue click on the "Pay the fine" button  or to cancel click on the 

"Cancel" button. 
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Depending on your preferred ways of payment, the pages that are displayed look 

different. 

Bank transfer payment 

In this case you will be redirected to a page of the type shown below: 

 

By the "Download Payment order" button the service will provide you with a 

completed payment order with the possibility to fill in the required details for 

your bank account. 
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Оpen this PDF-form with Adobe Acrobat Reader. When you open the form with 

the plugin built into your browser, the data filled in by the service may not be 

displayed. Fill in the other details of the payment order directly in the form and 

print it out to present it to your bank. 

Clicking on the "Print" button prints the contents of the form containing data for your 

payment request. 

In addition you will receive a notification message of the following type: 

 

Order the requested payment to finalize the procedure. 

A virtual POS terminal payment 

In this case you will be redirected to a page of the type shown below: 
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Select the "Pay the amount" button to make the online payment. 

You can print the information message from the page using the "Print” button. 
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Fill in the correct for your card data. When you are ready click on the 

“Плащане” button. Depending on the type and the issuer of your bank card, 

you may be redirected to pages requiring additional information about your 

authentication. 
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If the transaction is successful you will be redirected to a data page confirming 

the payment. An example page is shown below: 

 

You will also receive a notification at the requested email address for the payment 

made. 

In case of unsuccessful transaction of the online payment, you will be 

redirected to a page containing information about the reasons for the unsuccessful 

completion of the payment. 

Important! 

In some cases of online payments there may be some delay. This circumstance is 

considered normal. It is also possible to be redirected to different pages, and the important 

thing in this case is not to close your browser but to wait patiently for a page from the 

electronic service of the Municipality of Plovdiv to be displayed (as shown above). 

  

Payment of a fine imposed by a slip 

If you select this condition, you will be redirected to a page of the following type: 
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You need to enter data about the imposed with a slip fine in the fields of the form 

shown above. If the data is filled in correctly, you will be redirected to a page of the following 

type: 

 

By the “Print” button you can print information about the violation you 

committed and for which you are sanctioned with a fine imposed on you with a slip. 

Clicking on the „Pay the fine” button will redirect you to a page of the 

following type: 
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The data on the offender are automatically loaded in the fields for the payer of 

the fine with a slip. If necessary, you can enter other details for the payer of the fine. 

By clicking on the „Cancel” button you can cancel the payment of the fine and 

return to the home page of the service. 

By clicking on the "Pay the fine” button the actions already described above 

follow, depending on the choice of the preferred model for making the payment. 

If you need additional information, use the announced telephone numbers to contact 

the representatives of the municipal administration or send an inquiry to the 

announced e-mail addresses or directly, through the contact form provided in the 

page "Contacts” 

You can learn more about how to use the service by a short video, which you 

can watch from the main page „Help”->”Video with instruction of use”. 

Click to start the video. For some browsers you may need to click again on the icon at 

the bottom left of the video. 
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If the playback quality is not satisfactory, click on the icon at the bottom right of the 

video to view it in full screen mode. 

We strongly recommend that you use modern operating systems and web 

browsers, such as Google Chrome, Mozilla Firefox, Microsoft Edge and others, when 

ordering the electronic service. When using operating systems and browsers not 

supported by the manufacturer, some of the functionalities of the application will be 

limited. 
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