Instructions for using an electronic service of the Municipality of Plovdiv for
payment of obligations under issued penal decrees and fines with a slip

Purpose of the service

The service is intended for online verification and payment of fines imposed
with a slip and issued penal decrees to individuals and legal entities for administrative
violations committed by them. The inspections are performed on the data contained
in the registers of the administrative penal activity maintained by the Municipality of
Plovdiv. If you are sanctioned for improper parking under the terms of Art. 186 para 3
of the Road Traffic Low in the absence of the offender, through a notification for
improper parking (sticker) the imposed on you fine can be paid through this service.

Ways of payment
The possible ways of payment are:

1. Virtual POS terminal from this page.

2. Payment service provider www.ePay.bg.

3. Bank transfer via payment document
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Improper parking notification (sticker)

When the slip is issued for incorrect parking under the conditions of Art. 186
para 3 of the Road Traffic Low in the absence of the offender, the slip shall be
considered served from the date of fixing the notification on the motor vehicle. The
electronic form for requesting payment for this violation is as follows:


http://www.epay.bg/
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Payment of a fine imposed by a sticker for improper parking notification

A hen the slip is drawn up for incorrect parking under the conditions of art. 186 para 2 of the Traffic Act in the absence of the infringer, the slip sh
considered served from the date of fizing the notification on the motor vehicle.

You can enter the details of the sticker and pay the imposed fine

Sticker number
+ 1.Enter notification number {sticker attached).
+ 2.Enter the year of the violation,

Year of issue

Yehicle Registration Mumber

How much is & + 3|:|

Fill in the data in the required fields correctly. When you are done, click the
"Check” button. In case the data filled in by you are correct, you will be redirected to
a new page of the type:



Payment of Notification for incorrectly parked vehicle under the conditit
Public Procurement in the absence of the violator

Sticker number Year of issue wehicle Registration Mui

22 2019 FE12Z234FE
Payment amount (BGHY mMethod of payment [ZEII SRl

10 (O Wirtual POS () weww.ePay.bg @) Bank tramsfer

¢pe of payer O Individual ® Fareign individual
Individual identifier Marme of the individual

1111111110 John Doe
Address
Location Municipality District
Address

London. ..

P

Email address Phone

doe@example.com|

Enter the amount in the field "Payment Amount(nB.)” in BG currency. The
fine imposed on you is paid in full. It is not possible to pay fines in installments.

Choose your preferred "method of payment”

Select "Type of payer" via the corresponding item. For each selected payer
type, the content of the input data form changes.

When entering data for your address, select the location from the list as
shown in the image. You need to select the location from the list, do not try to write it
in the field. The correct choice of settlement will cause the field "Municipality " to be
filled in and in case of settlements with regional division you can choose one through
the element "District".



HaceneHo MACTO OfWKHa PaioH

nnoe e

c.Mnoeka (0B, Kupkoeo)

rp.Mnoegue (obw,. MnoeaMe)

c.Mnoegmeum (obw, Pyaozem)

After selecting a location, fill in the remaining required fields in the form.

In case of blank required fields you will be notified with a dialog form of the following
type:

STICKErR NUMBDEr YEAr OT 155UE WEMICIE KEGISTFATION MUMDEr
21 2021 PE12Z4PB
Payment amount (BGH) Method of payment [ZEIISIETaE=1;

0,00 (O wirtual POS () www.ePaybg @ Bank transfer

ype of payer O Individual @ Fareign individual

Individual identifier Name of the individual
Add H
e Warning!
Location Enter the carrect payment amount!

Be sure to enter a walid email address!
Enter the name of the individual!
Enter address data

&dd
ress OK

Email address Phane

You can continue only with the correct data entered in all required controls.

To continue click on the "Pay the fine" button or to cancel click on the
"Cancel" button.

Pay the fine



Depending on your preferred ways of payment, the pages that are displayed look
different.

Bank transfer payment

In this case you will be redirected to a page of the type shown below:

Entry number/date21-2313/28.02.2021 18:39:04

Payer

Marme John Doe
Individual identifier1111111110
Address , Londan.. .
Payer's email doed@example.com

Your payment request was registered under number 21-2313/28.02.2021 18:39:04
Payment armount 10.00 ne.

Save the number of your payment request.
rMethod of payment

The amount should be paid by bank transfer - to the account of the Municipality of
Plowdiv:

IBAMN: BGSIIORT7?3758402020000, BIC: IORTRBGSF,

Bank:TE MHBECTEAHK A4 - NNCOBAME

Payment code: 446500

Important!in the payment order in the field "Reason for payvment” write the number of
wour pawiment request: 21-2313

Download payment order m

By the "Download Payment order" button the service will provide you with a
completed payment order with the possibility to fill in the required details for
your bank account.
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Open this PDF-form with Adobe Acrobat Reader. When you open the form with
the plugin built into your browser, the data filled in by the service may not be
displayed. Fill in the other details of the payment order directly in the form and

print it out to present it to your bank.

Clicking on the "Print" button prints the contents of the form containing data for your

payment request.

In addition you will receive a notification message of the following type:

BawsTa =zaseka =a nnawaHe Be perucTpupaHa < K

Cyma 2a nnawaHe: 28,88 ne.
OcHOBaHWE 2a niayaHe:
YCNOBMATA Ha 4.

HauMH Ha nnawaHe

21-2383/86.092,2021 19:37

CymaTa cnegea Aa zannaTuTe no DBaHKoB MeT - No cmeTka Ha obwuHa [Mnoegne:
IBAN:BGS3IORT737584a82620006, BIC:IORTBGSF,

BaHka:Th WHBECTBAHK Af - NAOBAWEB
Koo za nnawaHe : 446566

BEKHO! B nnaTexHoTo HapexknaHe B none ™

JCHOEAHWE =a nnalaHe™

MnawaHe Ha rnoBa no ¥Yeegomnenwe 2023451/2021 =za HenpaeunHo napkupado MNC c per.W PBL234FB npu
186 an.3 ot 3[ell B oTCchcTEME Ha HapywwTenA

HaMMWeTe HoMepa Ha BaWaTa SafBka 2a nnawade W:21-2363

Jabenexkkal Toea e AETOMATHYHO reHepUpaHo NWMcMo W He cnefdea Oa OTrOBApATE Ha Hero.

Order the requested payment to finalize the procedure.

A virtual POS terminal payment

In this case you will be redirected to a page of the type shown below:



Entry number/date21-2314/28.02.2021 18:42: 40

Payer CHMEHMYECKD NHye
Mame John Doe

Personal identifier 1111111110

Address rp.Mnoeawne, London...;
Payer's email doe@example.com

Your payment request was registered under number 21-
2314/28.02.2021 18:42: 40
Payment amount 10.00 ne.

Save the number of your payment request.

Method of payment: Virtual POS

Do not close your browser until wou receive a payment confirmation. Some delay in response s permissible.

Pay the amount Print

Select the "Pay the amount" button to make the online payment.

You can print the information message from the page using the "Print” button.
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Fill in the correct for your card data. When you are ready click on the
“Mnawane” button. Depending on the type and the issuer of your bank card,
you may be redirected to pages requiring additional information about your

authentication.



If the transaction is successful you will be redirected to a data page confirming
the payment. An example page is shown below:

o O6uwuHa MNnoeaue
»¢ == 5o EnekTpoHHM ycayrm

Rl T

YCnewHo W2ebplueHo naawaHe!

Mz2EBpWEHD OHMNaMH NnawaHe

Harta wvuac: 06.02.2021 19:48: 10
MNMnarteHa cyma: 20.00BGH
3aaeka 003710

ENSroaspn B, Y Wanon3saxTe Yonyrars 33 OHASEAH MASWSHE HS FA0EK W HIHIISTEAHM NOCTIHOENSHMA KuM O0WmnHs IRosaus

Hauvano

© 2021 @ OAWKWHCKE 3aMUHMCTPaLKMa NMNoeiHE
You will also receive a notification at the requested email address for the payment
made.

In case of unsuccessful transaction of the online payment, you will be
redirected to a page containing information about the reasons for the unsuccessful
completion of the payment.

Important!

In some cases of online payments there may be some delay. This circumstance is
considered normal. It is also possible to be redirected to different pages, and the important
thing in this case is not to close your browser but to wait patiently for a page from the
electronic service of the Municipality of Plovdiv to be displayed (as shown above).

Payment of a fine imposed by a slip

If you select this condition, you will be redirected to a page of the following type:



Plovdiv Municipality

g et o ‘1 Electronic services

Search for a fine imposed with a slip

Horme Services ¥ Contacts Help Vv

A The search for imposed fines with a slip under the Law on administrative Offenses or other acts covers the registers for .
maintained by the Municipality of Plovdiv and the regional administrations.

Through this page you can pay a fine with a slip

Slip Murnber

+ 1.Enter a slip number,

« 2.Enter the year of issue of the slip.
vear of issue + 3.Enter the infringer 1D,

Infringer identifier

How much is 9 + 4:

You need to enter data about the imposed with a slip fine in the fields of the form
shown above. If the data is filled in correctly, you will be redirected to a page of the following

type:

Details of the imposed fine with a slip

CMPABKA naroTeeHa kum: 28.02.2021 18:47:51

MokaHa 22 rnoBa ¢ dmw 28859/10.11.2016

Duwfflara 2136511/01.09.2016

MM per.M: CA 03TX

Mo Hopra [noBa ¢ guw

Hapywwren: Magen P e M g, MaeHTndmrartop: 89 52, rp. Cotma, obn.Codma, an. 29

QnWcaHKe Ha HapylweHWeTo

Hanoxera rnoba $50.00

MnateHa rnofa 0,00 ne

Pay the fine

By the "Print” button you can print information about the violation you
committed and for which you are sanctioned with a fine imposed on you with a slip.

Clicking on the ,Pay the fine" button will redirect you to a page of the
following type:
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Payrment amount (BGHY Method of payment SISEINeE

10 'é' Wirtual POS () wanwePaybg () Bank transfer

ype of payer O Individual ® Foreign individual
Individual identifier Mame of the individual

1111111110 John Doe
Address
Location Municipality District
Address

London...

g

Erail address Phone

doe@example. com

The data on the offender are automatically loaded in the fields for the payer of
the fine with a slip. If necessary, you can enter other details for the payer of the fine.

By clicking on the ,,Cancel” button you can cancel the payment of the fine and
return to the home page of the service.

By clicking on the "Pay the fine” button the actions already described above
follow, depending on the choice of the preferred model for making the payment.

If you need additional information, use the announced telephone numbers to contact
the representatives of the municipal administration or send an inquiry to the
announced e-mail addresses or directly, through the contact form provided in the
page "Contacts”

You can learn more about how to use the service by a short video, which you
can watch from the main page ,Help”->"Video with instruction of use”.

Click to start the video. For some browsers you may need to click again on the icon at
the bottom left of the video.

11



If the playback quality is not satisfactory, click on the icon at the bottom right of the

video to view it in full screen mode.

We strongly recommend that you use modern operating systems and web
browsers, such as Google Chrome, Mozilla Firefox, Microsoft Edge and others, when
ordering the electronic service. When using operating systems and browsers not
supported by the manufacturer, some of the functionalities of the application will be

limited.

Last edited: 08.02.2021
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